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We established an innovative “Total Team Model’.

This is based on supporting people who have found

Each week we collect tonnes of used books from

difficulty in obtaining employment through disability, dozens of charities, community groups and libraries

illness or personal circumstances.
We are an internet based bookseller selling

80% of our staff have experienced long-term o customers both in the UK and Worldwide

unemployment
We raise £10,000s every year for these suppliers
30% of the team has a disability or

medical condition We give away 100s of free books every month,

through our “Books For All’ initiative

We provide dozens of flexible work placements

and volunteering opportunities each year

All of our books are re-used or recycled:

none go to landfill

Every year we divert 1,000s of tonnes of

unwanted books from landfill




